TRICIA & VERONA Return Form

84.-8-3824-4556 or sales@triciaandverona.com

RA number: Email us at sales@triciaandverona.com or call us at 84-8-3824-4556 to obtain a
Return Authorization number (RA number).

Order number: You must fully complete the items below in order for your return to be processed.

Your information:

Name (as it appears on your card): Date:

Email address: Telephone number:

Billing Address:

Place a check in the box next to the card type used for the original purchase of the item or items from Tricia & Verona:

Credit Card I:I or Debit Card I:I Issuer bank of Debit Card:

Card Number: - - - Card Type: Visa / Mastercard / JCB

Card Expiration Date *(dd /mm /yyyy): __ _ [ _ [ __ __ __ CVV2/CVC2 code*: __ _ __

*The expiration day is listed before the expiration month on this form. *This is the three digit code found on the back of your card.

Name of the product you are returning:

Description of the product you are returning:

Reason for Return:

Subtotal Amount (Price of the Product): Original Shipping Amount:

Total Transaction Amoun@ . o Cardholder Signature:
(Subtotal Amount plus Original Shipping Amount):

Tricia & Verona is not responsible for items lost or damaged in the mail so please use an insurable, track-able
shipping method. (We prefer FedEx!) COD’s will not be accepted.

Your refund will be credited to the card charged for the original purchase of the item (or items) for which you
are requesting a refund. Tricia & Verona will not refund shipping charges, customs duties or sales taxes.

Please sign the form, enclose it with the item you are returning, and mail to:

Tricia & Verona
Attn: Tran Duong Thoai
39 Dong Du Street
Ben Nghe ward
District 1
Ho Chi Minh City, Vietnam

You will be notified by email once your return request has been received and processed.
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